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How Can Platform Workers Participate in Social Insurance? A Realistic
Approach from the Perspective of Multi—stakeholder Interaction

Ran Xiaoxing
(College of Humanities and Law, Beijing University of Chemical Technology, Beijing 100029, China)

Abstract: Platform workers, as quintessential representatives of new forms of employment, require
enhanced social insurance coverage support to achieve universal coverage. This support has progressed
through stages of lag, emergence, and exploration, reflecting an intrinsic logic co-constructed through
motivational bargaining, interactive feedback, and structural reshaping among multiple stakeholders—
government, enterprises, and workers. However, divergent objectives, feedback failure, and path
dependency have slowed progress in coverage support. From a multi-stakeholder interaction perspective,
efforts should focus on anchoring collaborative objectives among government, enterprises, and workers;
strengthening government leadership; reinforcing corporate social responsibility; promoting worker agency;
and innovating support schemes to comprehensively optimize the coverage support system. As employment
forms continue to evolve, the coverage support system must also undergo dynamic and forward-looking
updates.

Keywords: platform workers; social insurance; participation in social insurance; multi-stakeholder

interaction
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