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Occupational Injury Protection for Workers in New Forms of

Employment: A Case Study of Platform—Based Delivery Workers

Ma Mengchen
(Law School, Ningxia University, Yinchuan 750021, China)

Abstract: Amid China's modernization, new forms of employment closely linked to the digital
economy and platform work are rapidly emerging. Addressing the challenges these new employment
patterns pose to the adaptability of the work-related injury insurance system, and advancing
institutional innovation, has become a critical task in the modernization of China's national governance
system and capacity. From the perspective of risk society theory, this study finds that platform-based
delivery workers, as representative of new forms of employment, face occupational injury protection
constraints from multiple levels, including individuals, platforms, labor unions, and the government.
To resolve these challenges, it is essential to uphold the principles of maintaining institutional
coherence, balancing protection with flexibility, and fostering multi-stakeholder participation in
governance, thereby strengthening the work-related injury insurance system for workers in new forms
of employment. Guided by these principles, institutional design should focus on three key aspects:
insurance enrollment and premium contributions, recognition of work-related injuries, and benefit
provision. The paper further offers policy recommendations regarding coverage expansion, benefit
adjustment, supplementary protection, and legal rights safeguarding.

Keywords: risk society; new forms of employment; platform-based delivery workers; occupational

injury; work-related injury insurance
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