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The Generation Mechanism and Governance Path of Legal Risks in
Smart Elderly Care Services

Cheng Cheng
(Hubei Academy of Social Sciences, Wuhan 430077, China)

Abstract: In the digital era, China's smart elderly care industry, driven by technological
empowerment, has expanded rapidly and become an important approach to alleviating the pressures on
elderly care services caused by population aging. However, current regulation of smart elderly care
services relies heavily on policy documents and lacks a clear legal foundation. Under the dual
influence of institutional gaps arising from the absence of specialized legislation and technological
alienation induced by instrumental rationality, smart elderly care services face two prominent risks:
difficulties in attributing liability to service providers and the potential infringement of service
recipients' rights. To standardize the provision of smart elderly care through legal means and to
safeguard the legitimate rights and interests of the elderly, it is necessary to establish a sound legal
framework for smart elderly care, improve judicial remedies for older adults, and clearly define the
responsibilities of government, society, enterprises, and families. Such measures will help foster a
multi-stakeholder collaborative governance model for elderly care.
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