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Structural Reforms and Institutional Innovations in Social Security amid
Digital Transformation
Zhai Shaoguo
(School of Public Administration, Northwest University, Xi'an 710127, China)

Abstract: The digital transformation era presents both technological opportunities and institutional
challenges for social security systems. To navigate this landscape, it is essential to establish a digital service
ecosystem centered on people's needs, promoting structural reforms and system integration within social
security. Specifically, efforts should focus on comprehensive protection, dynamic funding mechanisms,
precise calculation and distribution of benefits, the sustainability of rights, and a shared digital governance
community, achieving integrated development in design, organization, operations, services, and ecosystems.
Meanwhile, aligning with the demands of digital livelihood security and the principles of digital social
security, it is crucial to enhance factor upgrades with new productive forces, guide risk identification with
sustainable strategies, achieve funding fairness through platform-based payment mechanisms, enhance
management norms with digital technologies, facilitate service process re-engineering with new business
models, and ensure fund security with intelligent supervision, thereby systematically advancing institutional
innovation in social security. Looking towards an inclusive digital future, it is imperative to examine the
innovation capacity, imagination, and vitality of the social security "intelligent complex" within the
frameworks of technological demystification, rational envisioning, and institutional justice, thereby
supporting the high-quality development of social security.

Keywords: digital transformation; social security; structural reform; institutional innovation
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