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Digital transformation of social assistance . overall logic,
practical problems, and response strategies

WU Juan GUAN Xinping

Abstract; The digital transformation of social assistance is a necessary part of the construction of " Digital
China" and the modernization of national governance.In order to better respond to the diverse assistance needs of
various vulnerable groups in society, the digital transformation of social assistance should be led by four kinds of
logic. Firstly, livelihood security is the value logic of the digital transformation of social assistance, laying a
conceptual foundation for the transformation.Secondly, the driving force of data elements is the technical logic of
digital transformation in social assistance, providing strong support for it. Thirdly," co—construction, co—governance
and sharing" is not only the practice logic of the digital transformation of social assistance,but also its core goal.
Fourthly, legal norms are the institutional logic for the digital transformation of social assistance, providing a solid
guarantee for it. In the context of rapid technological changes, the digital transformation of social assistance faces
challenges in terms of value foundation, technological innovation, social participation, institutional supply, and
institutional operation.Therefore, it is necessary to integrate the rationality of digital tools and the rationality of social
assistance values, strengthen the sharing of social assistance government data and the cultivation of talent teams,
promote the connection of social resources and the participation of multiple subjects,improve the institutional system
of digital transformation of social assistance ,and comprehensively promote the smooth operation of relevant systems
from multiple perspectives.

Key words: social assistance, digital transformation, value logic, technology logic, practice logic, institutional
logic
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