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Empowering Targeted Assistance through Digital Technology: From

Potential to Pathways for Implementation

Wu Yufeng
(School of Public Management, Northwest University, Xi'an 710127, China)

Abstract: The core of targeted assistance lies in the effective allocation of limited public resources to
meet the needs of vulnerable groups. Digital technology empowerment provides a practical approach
and a developmental trend for achieving this goal. Drawing on case studies, this paper explores the
theoretical foundations and implementation pathways for leveraging digital technology in targeted
assistance. The study finds that targeted assistance forms a comprehensive process that includes
accurate beneficiary identification, resource allocation, service provision, and process management.
Digital technology plays a crucial role in transforming the system: it shifts beneficiary identification
from distribution control to interactive collaboration, enhances resource allocation by moving from
government-led initiatives to multi-stakeholder participation, transitions service provision from passive
aid to value co-creation, and optimises management by integrating fragmented operations into a more
coordinated approach. Digital technology significantly reduces costs across the targeted assistance
process, including those associated with risk prevention, information management, coordination, and
oversight. However, several practical challenges remain: beneficiary identification is limited by issues
such as "single recognition and restricted accuracy"; resource allocation faces problems related to
"limited resources and inefficiency"; service provision is constrained by "production limitations and
insufficient self-sustaining capacity"; and management continues to struggle with "data silos and
technological dependency." To address these obstacles, the key pathways for digital empowerment in
targeted assistance include: establishing a nationwide information platform and developing a multi-
dimensional intelligent recognition system; integrating social assistance resources and creating
personalized support packages; promoting innovation in employment services and focusing on intrinsic
motivational drivers; and advancing the digital transformation of operations while enhancing oversight
through digital process management.

Key words: digital technology empowerment; targeted assistance; digital governance; cooperative

production
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