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Inclusivity in Social Insurance Systems Amid
Evolving Business Models: Understanding,
Evaluation, and Adaptation

Wang Lijian
(School of Public Policy and Administration, Xi'an Jiaotong University, Xi'an 710049, China)

Abstract: The surge of new business models, the diversification of employment forms, and the expanding
relevant workforce have propelled the issue of social insurance coverage for workers in these emerging
contexts into prominence. This illumination underscores the inadequacies in the adaptability and inclusivity
of the prevailing social insurance system. Strengthening the inclusivity of the social insurance system is
imperative to effectively address the challenges encountered by workers in new business models. The
concept of inclusive development is inherently intertwined with the guiding principles of social insurance
systems, furnishing a fundamental analytical framework for comprehending, assessing, and refining such
systems. This study identifies shortcomings in China's existing social insurance system, particularly
concerning coordination, alignment, and accessibility, through an examination grounded in the concept of
inclusive development. Accordingly, anchored in the analytical framework of inclusive development within
the social insurance system, this paper proposes measures for adjustment that encompass five dimensions of
inclusivity: conceptual, stakeholders, content-related, procedural, and outcome-focused.

Key words: new business models; social insurance scheme; inclusive development
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