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Social Technology Approach in Elderly Care Services

Wang Jiexiu', An Chao', [USA] Arthur Kleinman®
(1. Policy Research Center, Ministry of Civil Affair of the People's Republic of China, Beijing 100721, China;

2. Harvard Medical School, Cambridge MA 02138, USA)

Abstract: In the context of population aging, the growing burden of elderly care services has become a global
challenge. How to apply scientific and technological progress to satisfy the needs for elderly care services is an urgent
issue in aging societies. The application of science and technology in the field of elderly care services can provide a new
economic growth engine, mitigate the impact of the soaring needs for care, promote healthy aging, and ease the shortage
of care workers, but it may also widen the social gap, deepen social exclusion, and even trigger ethical crises. As a new
interdisciplinary approach, “social technology” aims to promote new technologies to better serve elderly care services, as
well as integrate social science and engineering technologies to improve the quality of care. The core advocations of this
approach include: people-oriented scientific and technological progress; interdisciplinary dialogue; cross-field and cross-
sectoral cooperation; elderly care service system based on social ecological models; shared benefits, faimess, justice and
social integration; enhancing the replicability of local experiences.

Key words: social technology; elderly care services; population aging
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