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Element Drive, Operation Logic and Practical Approach
of Intelligent Social Assistance

Zhu Jianhua
(School of Public Administration, Zhejiang University of Technology, Hangzhou 310023, China)

Abstract: Intelligent social assistance provides a breakthrough for solving the problems of
fragmentation and inefficiency in social assistance caused by conflicts of interest between government
departments and information barriers. The systematic integration of data, subjects and event elements
is the core driving force of intelligent social assistance. Intelligent social assistance should follow the
data governance logic with data elements as the core, but there are problems of insufficient data
integration and lack of deep data mining in this regard; intelligent social assistance should follow the
dynamic logic with the main element as the core, but there are problems of misunderstandings and
structural problems in this regard; intelligent social assistance should follow the holistic logic with
event elements as the core, but in this regard, the holistic governance network is not yet in place, and
the function of social assistance is not improved as a whole. Therefore, the future development of
intelligent social assistance mainly includes transformations from data integration to data mining, from
being government-led to co-governance by stakeholders, and from "fragmented operation" to "holistic
governance". Accordingly, some localities have carried out relevant reforms. In the future, intelligent
social assistance needs to improve its decision-making mechanism, stakeholders' participation
mechanism and coordination mechanism, and finally achieves overall intelligent governance.

Key words: intelligent social assistance; element drive; operation logic; practical approach
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