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The Internal Logic and Optimization Strategies of a
Full—chain Service System for Persons with
Disabilities under the 15th Five—year Plan Period

LIN Min—gang, SONG Hao

(School of Government, Nanjing University, Nanjing Jiangsu 210023, China;
School of Public Administration, Shandong Normal University, Jinan Shandong 250014, China)

[Abstract] During the 15th Five—year plan period, China's public services for persons with disabili-
ties have entered a stage of transformative upgrading from basic availability to quality optimization. This
transition calls for a sustained commitment to digital empowerment to comprehensively enhance the
quality and effectiveness of disability —related public services. Adopting a holistic governance approach
as the core optimization pathway, China should advance the development of a full—chain service system
for persons with disabilities. As the internal logic of such a system, the data chain, intelligence chain,
development chain, and coordination chain respectively perform critical functions, including the precise
identification of service needs, the improvement of management efficiency and service responsiveness,
the promotion of capacity building and social participation among persons with disabilities, and the facil-
itation of cross—departmental resource integration and institutional coordination. In terms of optimiza-
tion strategies, the full—chain service system for persons with disabilities should be demand— oriented,
strengthened through digital empowerment to enable accurate feedback mechanisms and effective matc-
hing between service supply and demand. It is also essential to establish interdepartmental policy coordi-
nation and resource integration mechanisms to form a closed — loop service management system. Fur-
thermore, enhancing the linkage and coupling between social security and care services can generate syn-
ergistic development effects. Finally, greater emphasis should be placed on empowering families of per-
sons with disabilities by developing and improving multi—tiered care service programs, thereby reinfor-
cing the cumulative support effects across multiple service chains.

[Key words] The 15th Five — year Plan Period; Persons with Disabilities; Digital and Intelligent
Empowerment; Full—chain Service System
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