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Willingness or Preference: On the Attitude of the Disabled

Elderly Using Smart Senior Care Products
WANG Ligian, JIN Lei
( School of Public Policy and Administration, Xi’ an Jiaotong University, Xi’ an 710049, China)

Abstract: While providing convenient and efficient services to the disabled elderly, smart senior care products
are facing the development bottleneck of difficult demand-supply interface. It is necessary to investigate and
analyze the disabled elderly from the perspective of demand. Based on the Unified Theory of Acceptance and
Use of Technology model, this paper decomposes the disabled elderly’ s attitude towards using smart senior
care products into two theoretical models with progressive relationship between willingness and the degree of
willingness to use, and analyzes 965 survey data of the disabled elderly in Shaanxi province by using binary lo—
gistic regression and ordered logistic regression. The study found that only 30. 7 % of the disabled elderly peo—
ple are willing to use smart pension products. Age, residence, the ability to accept new things, average
monthly income and expenditure ratio, family support and NGO support have a significant impact on whether
the disabled elderly people are willing to use smart senior care products. Nearly half of the disabled elderly
have low willingness to use smart senior care products. NGO support, product functions and product acquisi—
tion significantly affect the degree of willingness to use smart senior care products for the disabled elderly.

Based on this, two suggestions are put forward: first, build a “connection” channel between the disabled eld—
erly and smart senior care products; second, promote the rapid development of the senior care products sci—
ence and technology industry through government-enterprise cooperation.

Key words: the disabled elderly; smart senior care products; willingness; preference



