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Social Security in the Age of Artificial Intelligence:
New Challenges and New Paths

Gao Herong
(School of Public Affairs, Xiamen University, Xiamen 361005, China)

Abstract: Social security has always adapted to the development of the times. From the perspective of
labor and employment, artificial intelligence will gradually make robots the most important labor force,
leading to a simpler employment structure, flexibility in employment and idle human capital. These changes
bring challenges to the current social security system based on industrial society, including the ambiguities
in social insurance coverage and contributors, scheme integration and futile negotiations on social insurance
benefits. To actively respond to the challenges confronting social security in the era of artificial intelligence,
we need to focus on the top-level design of the social security system, improve the design of social
insurance eligibility and contribution structure, and explore the establishment of a national public pension
system. The social security system needs to weaken its tendency of being market and efficiency-driven,
instead strengthening universality and social harmony.

Key words: artificial intelligence; social security; employment

WA IO

<11 -



