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The Practice Dilemma of Labor Relations and Social Security
among Individual Workers on the Sharing Economy Platform

Wang Lijian
(School of Public Policy and Administration, Xi'an Jiaotong University, Xi'an 710049, China)

Abstract: The sharing economy, while creating job opportunities and optimizing labor resource allocation,
has also profoundly changed traditional forms of labor and employment. The social security of individual
workers on the sharing economy platform is facing problems due to the difficulty in identifying the
employment relationship. After defining the concept and characteristics of individual workers in the sharing
economy platform, this paper sorts out five perspectives on the identification of employment relationship of
these individual workers, and puts forward that the social security schemes divided by population groups
and ambiguous employee relationships on the sharing economy platform are the root causes of the problems
regarding the workers' social security. In order to protect the labor rights and interests of these individual
workers, more flexible and innovative social security measures are needed, including : (1) clarify the
responsibilities of relevant stakeholders in providing social security; (2) improve the mechanism of
participating in and contributing to social insurance; (3) fill in the gaps in social insurance policies; (4)
improve supplementary social security schemes; (5) build multidimensional targeting mechanism for social
assistance and (6) reform the ways of service and management of social security.

Key words: sharing economy platform; individual workers; labor relationship; social security
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