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Reformation Path and China’s Choice of Smart
Elderly Care Service

JIN Yu-xi LIN Min-gang
(School of Government, Nanjing University, Nanjing 210023, China)

Abstract: Under the background of an increasing aging population, smart elderly care service provides new
insights into solving the grave problems of elderly care service. Focusing on the practice and value core of
smart elderly care service in China, this paper builds a reformation path of social service centering on the el-
derly through literature research and empirical analysis. It is found that smart elderly care service is in es-
sence a new platform and pattern formed by the connectivity mechanism with information technology at its

”

core. Through three connectivity mechanisms such as “technology”, “technology+the elderly”, “technology+
society”, smart elderly care service forms a system featuring integrated resources and coordinated organiza-
tion to achieve the comprehensive reform on providing high-quality elderly care service. Thus, the service
evolves into such models as “smart home-based elderly care service”, “smart community-based elderly care
service” and “smart institution-based elderly care service”. These models are expected to provide new experi-
ence for actively coping with China’s increasing aging population and difficulties in elderly care.
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