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(10) The Practical Logic Recognition and Path Reselection for the Integration Mode of Medical Care

and Endowment

Based on the Typical Case Analysis of the National Elderly Service
Feng Tieying, Nan Yan <113-

(School of Public Policy and Administration, Xi’an Jiaotong University, Xi’an, 710049, China)
Abstract ID: 1672-6162(2020) 03—0113—-EA
Abstract: The objective of this paper is to explore the practical logic of the integration mode of medical care
and endowment. An exploratory multi—case study, involving eight cases about the integration mode of medical
care and endowment, from the 2017 national elderly service typical case database, was conducted in this paper.
The practical logic of the integration mode of medical care and endowment has two clues, including the logic of
subject interaction and the logic of production process. And these two lines are cross and fuse. The logic, based
on subject interaction and value symbiosis, runs through the whole process. The mode is generated by adaptive
subject interaction. The production process is the co—production of medical care service and aging service, in—
cluding co—design, co—provision, co—evaluation and co—management through the first three links. The key limi—
tation of the study is that it focuses solely on good national cases, selected from the 2017 national aging service
typical cases database, which is representative to some extent. However, the scale of case selection needs to be
further expanded and the richness of cases needs to be further improved. The conclusion is important for solv—
ing the problems of missing key links, imperfect mechanism and unsmooth operation of the integration mode of
medical care and endowment, and it is beneficial to spread the experience of the mode. Based on the results,
several approaches are proposed to optimize the mode, including reconstructing co—production process of the
elderly service, promoting the initiative of the elderly, optimizing the strategy and innovating the service pat—
terns. The study extends the practical logic of the integration mode of medical care and endowment from the
service delivery to the whole process, including service design, service delivery, service evaluation and service
management. The study explores the main logic line running through the mode — "realizing value symbiosis
based on subject interaction". In addition, the study also extends the scope and enriches the connotation of the
co—production theory.
Article Type: Research Paper
Key Words: Medical Care Integrated with Endowment, Aging Service Mode, Practical Logic, Path Selection,
Grounded Theory
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