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Engagement of Charities in Response to COVID-19 Outbreak:
Areas of Weakness and Future Development

Zheng Ziqing
(Policy Research Center, Ministry of Civil Affair of the People's Republic of China, Beijing 100721, China)

Abstract: Amid the novel coronavirus disease (COVID-19) outbreak, people from all walks of life active-
ly participated in donation and voluntary services, which played a unique role in the fight against the pan-
demic and exerted a wide range of social effects and positive outcomes. At the same time, problems relevant
to the role of charity in emergency management, as well as the limits of charitable organizations also
emerged. Thus, it is urgent to further improve the coordination mechanism between the government and so-
ciety, strengthen the guidance on social mobilization, enhance the cultivation of charitable organizations
which serve as hubs, improve emergency response capabilities as well as strengthen the relevant legal and
information systems.

Key words: COVID-19 pandemic; charities; emergency management; policy suggestion
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