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How to Promote Inclusive Development of Community
Home-based Services for the Elderly? A Perspective of
Theoretical Analysis

Feng Tieying, Ma Duoduo
(School of Public Policy and Administration, Xi'an Jiaotong University, Xi'an 710049, China)

Abstract: Currently, China's elderly care services face many issues, including insufficient effective
supply, low quality and inefficiencies, unreasonable structure and unbalanced allocation of resources.
From both theoretical and practical perspectives, it is necessary to promote the inclusive development
of community home-based care services that meet the elderly's needs of ageing in place on a large
scale. This paper proposes the dimensions of measurement for the inclusive development of communi-
ty home-based services for the elderly. Based on the theoretical judgment of the relationship between
the Poverty-Growth-Inequality Triangle and inclusive development, the inclusive development triangle
of community home-based services for the elderly is constructed by combining the measurements of
equalization, fairness and accessibility of community home-based services for the elderly and their in-
ternal correlations. The theoretical framework of inclusive development of community home-based el-
derly care services is further constructed by adapting the Structure-Process-Outcome evaluation model.
Also, this paper selects typical cases of community home-based care services, such as those with the
involvement of social capital and "Internet +" model, to test the above-mentioned theoretical frame-
work. Further, the paper proposes that a rapid and balanced growth and proper distribution can effec-
tively promote structure equalization, fairness and accessibility of community home-based services for
the elderly, thus laying a theoretical foundation and clarifying the goal for improving relevant policies.
Key words: community home-based services for the elderly; inclusive development; equalization;
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