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Reforming Elderly Services System with Chinese Characteristics
from the Perspective of "Meta—Problems"

Wang Jiexiu, An Chao
(Policy Research Center, Ministry of Civil Affair of the People's Republic of China, Beijing 100721, China)

Abstract: Long-term care needs exceeding the ability of family support, the imbalance between supply
and demand, and unresolved care cost sharing are the three major "meta-problems" facing elderly care ser-
vices in the aging society. From this perspective, there are some problems with China's elderly service sys-
tem: the coexistence of overlaps and the vacuum of responsibilities; the poorly-functioning mechanism for
coordinating diversified suppliers; the inefficient use of public financing, human resource shortage, and the
lack of supervision. Targeting the "meta-problems", we suggest that China should build an elderly care ser-
vice system with seven components, namely: a responsibility sharing system based on the "merit goods"
theory; a financing system with diversified funding sources; a supply system integrating public and private
suppliers; a service delivery system coordinating institutional care, community care, and home care; an el-
derly healthcare service system combining medical care, rehabilitation nursing, and long-term care; a train-
ing system supported by the government for elder care professionals; and a new elderly care services regu-
latory system to discipline elderly care services.

Key words: elderly care services; long-term care; risk sharing; government and market
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